
Appendix A 

Incoming Work (Council Tax and Benefits items of correspondence) 
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Incoming - Council Tax (all)
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Benefits 

Incoming - Benefits (all)
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Benefits – New claims 

Incoming - New claims
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Benefits – Changes of circumstance 

Incoming - Changes of circumstance

0

200

400

600

800

1000

1200

1400

W
1

W
5

W
9

W
1
3

W
1
7

W
2
1

W
2
5

W
2
9

W
3
3

W
3
7

W
4
1

W
4
5

W
4
9

Financial week

In
c
o
m
in
g
 i
te
m
s 2010-11

2011-12

2012-13

2013-14

 



Appendix B 

Benefit processing times 
 
Overall Speed of Processing (NI181) 

Processing times - Overall (NI181)
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Speed of Processing – New claims 

Processing times - New claims
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Speed of Processing – Changes of circumstance 

Processing times - Changes of circumstance
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Appendix C 

Outstanding Work (Council Tax and Benefits items of correspondence) 
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Outstanding - Council Tax (all)
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Benefits – New claims 
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Benefits – Changes of circumstance 

Outstanding - Changes of circumstance
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Appendix D 

Staffing levels for Council Tax and Benefit Processing Officers 
 
Processing resource 

Council Tax and Benefits processing resource
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Appendix E 
Discretionary Housing Payment Applications and Outcomes 
 
DHP Applications received 
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DHP Outcomes 

DHP Outcomes - Applications in 2012-13
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Reasons for DHP Award 

DHP Award Reasons - Successful Applications in 2013-14
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